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. OPERATION BLESSING

August 18, 2006

To Whom it may concern,

My name is Bill Horan. I am President and Chief Operating Officer of Operation
Blessing International (OBI). OBI is a humanitarian non-profit organization based
in Virginia Beach, Virginia. Since our founding in 1978, OBI has worked in 96
countries and has current operations in 18 US cities and in 15 foreign countries.
Last year we gave away over $240,000.000 in cash. food, medicine and relief
supplies.

Disaster Relief is one of OBI's core activities. Part of our Katrina Relief effort is
providing free medical and dental care in New Orleans. Last year, while looking for
the ideal modular building for the medical clinic, I met Garry Cain from Rose Office
Systems. Garry was very active in the New Orleans area and invited us to inspect
several buildings he had sold or leased since the storm hit. I was impressed with
the quality of the buildings and with Garry's knowledge, experience and "old school”
way of doing business.

Since meeting Garry, he has custom designed and sold us our medical clinic, leased
us a building for our dental clinic and also leased us several other buildings to
house our medical volunteers. In every case, Garry has delivered on time and

kept every one of his promises. We are especially thrilled with the quality of the
clinic and the thought that went into every detail of the design.

In a world where so few keep their word and deliver on promises, it has been a real
pleasure to do business with Rose Office Systems.

[ am pleased to offer my very highest personal recommendation for Garry Cain and
Rose Office Systems. If you have any questions, or if | can assist in any way, please

contact me.

Sincerely,

Bill

President & COO

Operation Blessing International
757-226-3904
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